
TATA INSTITUTE OF SOCIAL SCIENCES
V.N. Purav Marg, Deonar, Mumbai – 400 088.

(A Deemed University under Section 3 of the UGC ACT, 1956)

TISS/AMC-TC/2019 22 Aug 2019 

NOTICE INVITING TENDER FOR RATE CONTRACT OF
CLEANING UNDERGROUND AND OVERHEAD TANKS FOR 02 YEARS IN

TATA INSTITUTE OF SOCIAL SCIENCES, MUMBAI 

The  Tata  Institute  of  Social  Sciences(TISS)  invites  sealed  bids  from
established,  reputed  and  experienced  firms  for  rate  contract  of  cleaning
underground  and  overhead  tanks  for  02  years  in  Tata  Institute  of  Social
Sciences,  Mumbai. Details  of  the  services  required  and  other  terms  and
conditions relating to the award of Contract are given in Annexure–I. 

2. Tender  Document  is available  on  the  website  of  the  TISS  i.e.
www.tiss.edu.  The  intending  bidders  may  download  the  tender  document
containing the terms and conditions and submit the same.

3. All  interested  service  providers  are  requested  to  submit  their  sealed
quotations as per prescribed format to this office on or before  1500 Hrs. of
06.09.2019.



ANNEXURE – I

TERMS & CONDITIONS 

1. Last date & time of : 06.09.2019
receipt of Quotations 1500 Hrs. 

2. Date & time of opening Bids : 06.09.2019 
 1600Hrs.

3. Place of Submitting quotations: Tata Institute of Social 
Sciences, V.N. Purav Marg, 
Deonar, Mumbai–400 088.

4. Tenderers shall  inspect and examine the site and its surroundings and
satisfy themselves before submitting their tenders as to the nature of the site
and shall themselves obtain all necessary information as to risks, contingencies
and other circumstances which may influence or affect their tender. A tenderer
shall be deemed to have full knowledge of the site whether he inspects it or
not. Submission of a tender implies that the tenderer has read the complete
contract documents and is aware of the conditions, specification of the work to
be done and of the local conditions and other factors having a bearing on the
execution of work. Any claim either for extra amount or for additional time for
execution due to ignorance about the site and working condition is not payable.

5. Scope of work: The Contractor shall undertake cleaning of Water Tanks
as and when required by the institute for the period of 02 years

The  contractor  has  to  follow  complete  process  broadly  conforming  to  the
various treatment as given below:-

(a) Dewatering:  Extract  complete  water  from  the  water  tanks  
effectively (Dewatering by Pump). Extracted water must be drained to  
nearest drain or to locations as directed.
(b) Sludge Removing Treatment: The process includes the cleaning of 
floor, roof & walls of the tank. This means removal of sand, mud & any 
other extraneous matter with diluting process. (By Pump/manual)
(c) Algaecide Treatment: Removal of Algae or Fungus which sticks on 
the  inner  walls  of  the  tank.  This  treatment  fully  removes  the  dirty  
substance of the tank. ( By Dusting Brush)
(d) High Pressure Treatment: After removal of the major part of the  
dust we inspect the inside walls for removing the dust in the corners and 
hidden bacteria by high pressure cleaning utilizing anti-bacterial agents. 
This process enhances the overall cleaning procedure.
(e) Improver  Treatment:  Improver  cleaning  treatment  of  the  entire  
surface of the tank to improve the taste/odor of water is done utilizing 
precision high pressure pumps.
(f) Liquid  chemical  Treatment:  Anti-Bacterial  spray  to  kill  germs &  
bacteria  present  in  tanks.  This  is  done  in  specific  quantity  of  liquid  
chlorine which is  not  harmful  to humans, but sufficient  to kill  germs  



and bacteria.
(h) Pipelines Treatment: Disinfection of pipelines (O/H tanks to taps) to 
break the beds of bacteria.

6. Validity of the contract: The period of contract shall be for two year
from the date of award of contract. The cleaning needs to be done as and when
required. In case of any non-compliance with regard to the work during the
period of contract, TISS reserves the right to terminate the contract by giving
15 days notice and without assigning any reason thereof.

7. Earnest Money Deposit Earnest money of Rs. 5, 000/- in the form of
Account Payee Demand Draft or Fixed Deposit Receipt or Banker’s Cheque or
Bank Guarantee from any of the Commercial Banks or online payment in favour
of “Tata Institute of Social Sciences” payable at Mumbai must accompany the
tender. Earnest money is liable to be forfeited, if the contractor selected for the
work fails to sign the formal agreement within 07 days from the date of issue of
work  award  letter.  Earnest  Money  Deposit  of  unsuccessful  bidder  shall  be
returned after a decision on the tender is taken. EMD of successful bidder will
be returned after receiving the Performance Security. No interest will be paid by
“TISS” on the Earnest Money Deposit.

8. Performance Security: The successful bidder shall be required to
deposit an amount equal to 10% of the total value within 07 days of issue of
letter  of  intent  as  Performance  Security.  Performance  security  shall  be
submitted in the form of Account Payee Demand Draft or Fixed Deposit Receipt
or Banker’s Cheque or Bank Guarantee from any of the Commercial Banks or
online payment in favour of “Tata Institute of Social Sciences” and shall be valid
for  a  period  of  24  months.  Performance  Security  will  be  discharged  after
completion of contractor’s performance obligations under the contract.  If the
contractor  fails  or  neglects  any  of  his  obligations  under  the  contract,  TISS
reserve the right to forfeit  either whole or any part of Performance security
furnished by the bidder as penalty for such failure.

9. Eligibility conditions:

(a) The agency/firm should having experience in the relevant field and
must doing such services for various reputed organizations/departments
of  Government  of  India/Public  Sector  Undertakings/statutory
bodies/MNCs. 
(b) The  agency/firm  should  be  registered  under  GST  (copy  to  be
attached)

10. Responsibilities of the Firm/Agency: Contractor  will  be  fully
responsible  for  any  accident  or  mishaps  involving  workers  engaged by  the
Contractor  and  the  Contractor  would  pay  claims  made  on  this  part.  The
Contractor  shall  indemnify  the  Institute  from  any  claims  arising  out  of
accidents, disabilities of any nature or death arising out of provisions under
law,or any other nature in respect of all workers engaged by the Contractor.
The contractor shall also ensure that medically fit persons are deployed for the
cleaning work. 

11. Except  where  otherwise  provided  in  the  contract,  all  questions  and



disputes relating to the meaning of  the instruction herein before mentioned
and as to the quality of the work, as to any question, claim, right, matter or
thing  whatsoever,  in  any  way  arising  out  of  or  relating  to  the  contract,
specifications, estimates, instructions, orders or these conditions or otherwise
concerning the works, or the execution of the same whether arising during the
process of the work or after the completion or abandonment thereof shall be
referred to the sole arbitration of a person nominated by the Director of Tata
Institute of Social Sciences and if he is unable or unwilling to act to as the Sole
Arbitrator  or  some  other  person  appointed  by  him  willing  to  act  as  such
arbitrator.  The submission  shall  be deemed to  be  submission  to  Arbitration
under  the  meaning  of  the  Arbitration  Act,  1996  or  any  subsequent
amendments of enactment thereof for the time being in force, conclusive and
binding on all parties of the contract.

12. Payment: Payment  to  the  selected  agency  shall  be  released  on
completion  of  each  work.  In  case  of  any  issues  with  regard  to  the  work,
necessary  penalty  will  be  deducted  from  the  bill  proportionate  to  the
negligence during the work. 

13. TDS and any other Government levies applicable shall be deducted on
bill amount as per Government of India instructions issued from time to time.

14. TISS does not bound to accept the lowest tender and reserve the right to
accept or reject any or all the Tenders.



QUOTATION

To, 

Tata Institute of Social Sciences,
V. N. Purav Marg, Deonar,
Mumbai – 400 088.

Dear Sir/ Madam,

SCHEDULE OF ITEMS

SNo. Particulars of Items Total Qty Unit Rate per Ltr Total Amt

1. Cleaning Underground and overhead
water tank at Main campus and New
Campus, TISS

1584728 Litres

Add: GST 18 %

Grand Total

Signature of the Contractor_________________
Name of the Contractor ____________________
Firm Name_______________________________
GST Details ______________________________


