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{1 X | Tata Institute of Social Sciences-Saksham

Expression of Interest

(EOI)

Notice Inviting Expression of Interest for Procurement of Health

Insurance for Employees of Saksham.

Invitation date: 8t" July 2021

Deadline for applications: 15" July 2021

Link to Apply- https:/forms.gle/S4QBz3pW6ihkVRecA

Project Duration: 01st July, 2021 — March 31, 2024

I. Background

The Tata Institute of Social Sciences (TISS) was established in 1936 as the Sir Dorabji
Tata Graduate School of Social Work. In 1944, it was renamed as the Tata Institute of
Social Sciences. The year 1964 was an important landmark in the history of the Institute,
when it was declared Deemed to be a University under Section 3 of the University
Grants Commission Act (UGC), 1956.

Since its inception, the Vision of the TISS has been to be an institution of excellence in
higher education that continually responds to changing social realities through the
development and application of knowledge, towards creating a people-centred,
ecologically sustainable and just society that promotes and protects dignity, equality,

social justice and human rights for all.
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Saksham (which means “making capable” or “Self-Reliant” in Sanskrit) is a Tata
Institute of Social Sciences project with Central TB Division, Ministry of Health & Family
Welfare, Government of India with special focus on MDR & XDR TB in state of
Maharashtra, Karnataka, Gujarat & Rajasthan through structural and psycho-social

support interventions.

II. Minimum Benefits expected in Policy

Saksham carries field visit (counselor) to reach out to DRTB Patients. Each new
patient is registered for first initial counselling service followed by multiple follow up
visit either over phone or home visit. We would need dedicated RM for claim

settlement and solving query of employees.

Option A:- Exclusive for Employees

Sr. No | Basic Details
1. Family Structure- Only Individual Employee* (Details of total members
shared below)
2. Room Rent Restricted for normal & for ICU.
3. Day Care Treatment: Standard Coverage as per industry Practice
4. No Waiting Period for Pre-Existing Diseases
5. No 30 days waiting period -Coverage from day 1.
6. Pre & Post Hospitalization (30 days & 60 days)
7. Maternity for Female Employees
8. Ambulance charges
9. Critical lllness coverage
10. | Coverage of Alternate Medication

Sum Insured:- We need proposal for 3 Lacs /5 Lacs /7 Lacs for each employee

and corporate floater 10 times of SI subject maximum to 40 lacs

*

Age Male Femal Tota
e |
19-30 years 47 26 73
31-45 years 106 48 154
46-55 years 5 9 14
56 & Above 1 0 1
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Option B:- For Employees & Family Members

Sr. No | Basic Details

1. Family Structure- Employee + Spouse + Two Dependent Children + 2
Parent

or in-laws or grandparents (Details of total members shared below)
Room Rent Restricted for normal & for ICU.

Day Care Treatment: Standard Coverage as per industry Practice
No Waiting Period for Pre-Existing Diseases

No 30 days waiting period -Coverage from day 1.

Pre & Post Hospitalization (30 days & 60 days)

Maternity for Female Employees

Ambulance charges

Critical lllness coverage

Coverage of Alternate Medication
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Sum Insured:- We need proposal for 3 Lacs /5 Lacs /7 Lacs for each employee

and corporate floater 10 times of SI subject maximum to 40 lacs

Count of Employees Count of Family Members of

Employees Age Male Femal | Tota
Age Male | Femal | Tota e |

e | 0-5 years 31 26 57
19-30 47 26 73 6-18 years 39 32 71
years 19-30 7 52 59
31-45 106 48 154 years
years 31-45 31 58 89
46-55 5 9 14 years
years AR_RR 22 7R/ 1Nna
56 & 1 0 1
Above
Total 159 83 242
Eligibility:-

- Non-Individual TPA or Insurance Brokers (Licensed with IRDA) with track established
record of more than 5 years can apply.
- Insurance Company registered in India can apply.

- Branch office to be located in Mumbai.
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lll. Selection Process

¢ Saksham will review and if required shall invite the short-listed applicants for a
meeting to present and give more details about the features, claim ratio, claim
settlement etc. The selection of applicants will be done on best services, features,
hassle free claim settlement and so on and once selected price or cost implications
shall be sought from applicants

¢ The selected candidates will be informed and MoU formalized accordingly.

IV. Submission Instructions

¢ Please submit the form using the link - https:/forms.gle/S4QBz3pW6ihkVRecA

¢ Do not send the physical copy of EOI to office address.

¢ Please do not call on office number, due to lock down employees are working

from home.

e Submit quotation separately for both Plan A & Plan B.

Anil Vasaya
Finance Manager-Saksham

Manisha Jadhav
Sr. Finance & Admin. Officer- Saksham
Mobile No. 9867118730




