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Bid Number/gieh maia (R wear):
GEM/2023/B/4239634
Dated/fzais : 28-12-2023

Bid Document/ Rz gxars

Bid Details/[s faaor

Bid End Date/Time/fds dg a1 & aia/aax

08-01-2024 11:00:00

8id Opening Date/Time/fds goiad &Y
dilia/aad

08-01-2024 11:30:00

Bid Offer Validity (From End Date)/Rs Q3rber
JYar (d¢ Bl & gl /@)

30 (Days)

Ministry/State Name/Hardd/Tsd & =3

Ministry Of Education

Department Name/R#ET & ara

Department Of Higher Education

Organisation Name/d91ed & =lTH

University Grants Commission

Office Name/dr=add & AT

Tata Institute Of Social Science Mumbai

Total Quantity/ge AT

1

item Category/#ig eardl

REPAIRS OF DESKTOP AND MONITOR (Q3)

Years of Past Experience Required for
same/similar service/3=g/daa a3t & fow

3 Year (s)
sratéra faer g & ad
MSE Exemption for Years Of
Experience/3gHd & aul & THTHES Pe/ and Yes
Turnover/c3a & faT thews & ge uad &
Startup Exemption for Years of Experience No

and Turnover/ 3@ & aul & FIEHT Te

Document required from seller/fRbar & AP
U EEAAS

Experience Criteria,Past Performance,Bidder
Turnover,Compliance of BoQ specification and supporting
document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/fera ueler

30 %
Bid to RA enabled/Rs @ Rad fars aftra & [ No
Yes

RCM Applicable/d ] 3RATH

Type of Bid/[s @ &

Two Packet Bid




Bid Details/fs Ragor

Time allowed for Technical Clarifications
during technical evaluation/d&iidl HFHAH & | 2 Days
e aeeiih Fa8laRoT ¥ AT HHY ¢

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/#caia Ugha Total value wise evaluation
EMD Detail/Stagt faavor

Adwsory Bankf':'%‘dTéG‘fr 31?5 State Bank of Indla

EMD Amount/STaEr TRy | 20000

ePBG Detail/Sh&sh fawor

Adwsory Bankmsaﬂ ‘ETEH

| ePBG Percentage(% fé‘d‘l?.ﬂsﬁ t;rﬁ-’rqm

State Bank of India

10.00

Duration of ePBG required (Months)f%dﬁzﬁaﬁ fr
| fEE 3 (F@30R).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are ellglble for exemptlon from EMD. Traders are excluded from the purview of this
Pollcylﬁiﬂﬁm?—ﬁfﬁ:ﬂﬁgﬂ % ! Fafad FSIR & faw 3 & @y du a@fda grardst wegd a3 2
m;;agﬂva‘n&asm;?r aﬁaﬂiﬁﬁt o e dar3ii & o Far gerer STt ¥ g & ora ¥ it & sw AfF -
al el @1 9140 ¢

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$u#EY 3iit Fuig=
STATAS T, ST Te I &, Nt & vt F gl TR

Beneficiary/crsuf :

SYSTEM MANAGER

Tata Institute Of Social Science Mumbai, Department of Higher Education, University Grants Commission, Ministry
of Education

(Sivakumar Vinayagamurthy)

Splitting/fasrs=
Bid splitting not applied/arelt frsnse aray =@ Rrar ar,

MSE Purchase Preference/taitas @i adiaar

|| MSE Purchase Preference/T#uas @ilg adigar | No




Details of the Competent Authority for MSE

Name of Competent Authority | MR ANAND KHOLE

Designation of Competent Authority || AR P&A

Office / Department / Division of Competent 1 TI

= ; || TISS

Authority !

CA Approval Number 66993

Competent Authority Approval Date 11-11-2023

Brief Description of the Approval Granted by DESKTOP MONITOR REPAIRS AS ON DATED 20.11.2023
Competent Authority COMPUTER CENTRE TISS

Competent Authority Approval for not opting Micro and Small Enterprises Preference : View Document

vii Purchase Preference/tai3mdsns wilc alaar

MIl Purchase Preference/TANE3S @i afimar || No

Details of the Competent Authority for Mil

Name of Competent Authority f MR ANAND KHOLE

I

| |

Designation of Competent Authority | AR P&A [
Office / Department / Division of Competent TISS |

Authority

CA Approval Number 66993 ]
Lompetent Authority Approval Date 111-11-2023
Brief Description of the Approval Granted by (| DESKTOP MONITOR REPAIRS AS ON DATED 20.11.2023

Competent Authority (| COMPUTER CENTRE TISS |

Competent Authority Approval for not opting Make In India Preference : View Document

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
yuality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
tor exemption must be uploaded for evaluation by the buyer.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
.11 the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion,

3. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
=inilar Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid
upening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant

contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
‘support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Section 9(3) OFf GST/5Tvad & vy 9(3)|




Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller, 1

seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will
have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid. - -

w

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

COMPUTER CENTRE TATA INSTITUTE OF SOCIAL SCIENCES, OPP DEONAR
DEPOT DEONAR MUMBAI 400088 -

03-01-2024 10:00:00

REPAIRS OF DESKTOP AND MONITOR ( 1 pieces )

Technical Specifications/daar RARRAT

[
|| Buyer Specification i

|| Document/rar fafAf® gEardst ;_W_Download
| o = LGk i R A

Input Tax Credit(ITC)/z=ge #X HR(3EE) and/ aur Reverse Charge(RCM)/Ra¥d Ui (3IRHITH) Details

ITCon | RCM ' ’
GST/Shead ITC on GST Applicabl | GSTas per GST Cess 1 as per GST Optional
= Cess/siwad bt | ReMMa® uAr | RCMAR@E war & | Cess 2 | pempdwfen
0X 3aYC . ; r as per ]
lmaﬂ%ﬁtg N _asaia-msﬂwa AR NS 3TPR 1 | gem | P REd um
NA | NA | Yes | 18% 9% 2 {INR) No
| I N TR S (e s el
Consignees/Reporting Officer/@fdi/Raiféer 3R= and/ @21 Quantity/arr
i Consignee ]|
| s.No./m. || Reporting/Officer/ | | Delivery Days/Readl &
3 -
(- R/ RraifEar [ Address/aar | Quantity/arT ot
. .. . i |
|
! : 400088, TATA INSTITUTE OF |
1 i ‘ SOCIAL SCIENCES V.N.PURAV |1 15
| ¥29 Y |IMARG, DEONAR |

Buyer Added Bid Specific Terms and Conditions/s v s 7§ Rz & fadw o

1. Generic



OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the

contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic
Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Warranty
Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

4. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
REPAIRS SHOULD HAPPEN IN PREMISES

5 Service & Support
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

0. Service & Support
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Disclaimer /s

I he additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
tie bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1

- G AN

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.,

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.




specitying equivalent Indian Certitication / standards. e

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevart categories. ”
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ I fa8 @#=2 et & HeaTe o e ©

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaraticn and non-compliance of this would be a ground for immediate termination of the cantract and further legal actinn

i accordance with the laws,/ ST Y TTA=T Ul & WS 26 F TN F WIT B WY HF AW W P A 2 F O § W
W uRdy ¥ Gay F o F Y HF G T S A 2o a1 g ot Rex gw PR # s &F & fow @ oy g
S 9% W 2 arer weE WE & ud Gohga @fE & W d @ey Rey @) we sques e g AR S af
mﬂ?r»:ﬂmﬁmar?rzrsmmrmmamﬁwaaﬁaﬁmamamﬁmmaaﬁwtmﬁw;ﬁm%mé
GOl egars

---Thank You/g=ag---




