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firs wr/Bid Number: GEM/2025/B/6867470
feids /Dated: 07-11-2025

fag weaaw / Bid Document

R R/ Bid Details

fES) 2 g iﬁr arha/m fBi'd'E.n'd naferrime

24-11-2025 19:00:00

fas goet & adv@/§eE /Bid Opening

Daterl'lme

24.11-2025 19:30:00

fors e A= (@ %’re &1 Tiw A)/Bid Offer
Validity (From End Date)

180 (Days}

FAAA/TG W AH/Ministry/State Name

-Ministry- Of Educatlon

Rsmr & @e/Department Name

Departmént Of Higher Education

oA @ FH/Organisation Name

University Grants Commission

| Fraterr @ sT/Office Name:

Tata Institute-Of Social Science Mumbai

|=%g #0d jitem Category

Hiring of Agency for IT Projects- Milestone basis

|3 arf@r /Contract Period

1 Year(s)
st /amre dar & Tave AT R e &
{ad/Years of Past Experience Required for |3 Year (s)

| sama/similar service:

aﬁ%sqmawaﬁaﬂm#méiﬁrazm%f

MSE Exemption for Years Of Experience.
1and Turnover

Yes | Complete

iméamaiﬁ?msﬁgmasaﬁmaﬁaﬂat#wm
#ir 7% & /5tartup Exemption for Years of
.| Experiance and Tu rnover

‘No

e @ A ar grEdst/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate’ (Requested
in ATC),0EM Authorization Certificate, OEM Annual
Turriover,Additional Doc 1 (Requested in ATC).Additional
Doc 2 (Requested in ATC)

*n case any bidder ig seeking exemption from. Experlence;‘
Turnover Criteria, th_e supporting documents to prove his

-@ligibitity for exemption must be uploaded for evaluation by

the bu_yer.

wmﬁﬁaﬂmmmmmﬂa‘iaﬁ
e 3 ST 3 A e PR @t R@ier

ey ¥ wast ¥ Do you want to show
documents uploaded by bidders to all
) bidders participated in bid? '

Yes (Documeénts submitted as partof a clarification ar
representation during the tender/bid: process Wil also be

‘displayed to other partlapated bidders afterlog in):
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e a

45 Rmvi/Bid Details

FreRgr Ry af?r wE] / Minimum numberof

bids requ:red 1o disable automatic. bid
extension -

Rt B W, s e s T & orraan
a@§ S| / Number of days for which Bid {3
would be auto-extendad

Number of Auts Extension count

R & Pk Eﬁ?ﬂ?ﬁ wieg w/Bid. to RA enabled | No

R @ m}"iﬁype of Bid Two Packet Bid
ey it & NI e TR ¥
37 F4. [Time allowed for Technical 2 Days
I:lariﬂcations during technical evaluatlon
' | 3iFie ﬂaﬁfEualuatmn Method Total value wise evaluation
|oFT i m Rl St S93i STaRTE. ?l
Financlal: Document Indicating Price. Yes

Breakup Re_q_ulred

Suad FIROVEMD Detail

Tgarsalr #/Advisory Bank IDBE Bank
i dmwdr HT':’T!EMD Amount 150000
&t frewor /ePBG Detail
|| wwarartt #ejadvisory Bank IDBI Bank
éﬂ‘lﬂ’ﬁﬁ uﬁ?la’ {(%)/ePBG Percentage(%) 5.00
Sfrelrah ‘:ﬁtmzﬁs 3m@fd (#@%) /Duration of ePBG 14
required (M onths) . '
(a), St By it s Frge ﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁ?ﬁ%ﬁwﬁg%waﬁvmﬁamﬁ T Y 1 v
mﬂa‘;mm o g darsi ¥ T er gerer Seerdl § g $ o ¥ cAmRAt s AR S T Y

ST T AT %I!EMD EXEMPTION The bidder seeking EMD' exemption, must submit the valid supporting document
1 for the relevant category as per GeM GTC with the bid. Undér MSE category; only manufacturers for goods and

Service Providers for Services are eligible for.exemption from EMD.. Traders are excluded from the purview. of this
Policy. '

{b). mmmmﬂﬁr et =g e e ¥, el & var 3.2 =wikw) 7 EMD & Performance securityshould be

‘in favour of Bcneffcmry. wherever it is. applicable,
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WA /Beneficiary

DEAN SSE

Tata Institute Of Social Science, kaushalya kendra, Naroji campus, Mumbal Department of Higher Education.
University Grants. Comm:ssmn. Ministry of Education

(Tata Institute OF Socnal Sciences School Of 5kill Education)

el RS o] & e 9/ Bid splitting not applied.

IS agca‘ar-rmn Compliance

méaﬂéaamﬁlﬂmu Compliance | ) Yes

1. if the bidder is a Micro or Small Entérprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as dafined above subject to meeting of quality and
‘I technical specifications. The. bidder seeking exemptlon ffom Experience Criteria, shall upload the supporting

-4 documents to.prove Hhis. eligibility-for ‘exemption.

‘| 2. if the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Mlnlstry of MSME, the bidder.

1 shall be-exempted from the eligibility criteria of “Bidder Turnover" as defined above subject to meeting of quality
| -and'technical specifications. If the bidder itself is MSE GEM of the offered products, it would be exempted from

| the "OEM Average Turnover" criterla also subject to meeting of quality and technical speuflcatlons The bidder”

1 seaking exemption from Turnover, shall upload the: supparting documents to.prove his eligibility for exemption.

{ 3. Years of Past Experience required: The bidder rmust have experience fornumber of years-as indicated above in
{ bid document {ending month of March prior to'the bid opening) of providing similar type of servicesto any.

{ Central j State Govt Organization 7 PSU. Copies of relevarit'contracts / ordérs to be uploaded along with bid in

| suppart of having provided services during each of the Financial year.

4, Estimated Bid Value indicated above is being declared solely for the purpose of guidance: on EMD amount and
for determining the Eligibility Criteria. related to Turn Over, Past Performance and Project/ Past Experience etc,
This-has no-relevance or bearing on’ the price to be quoted by the bidders. and is also not going to have any’

{ impact on bid participation. Also this is not going to be used.as a criteria‘in determmmg reasonableness of
quoted prices which would be determingd by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bidl / RA process.

| v 9 Jmeis Rew Spey & 3mava@Er /Excel Upload Required :

FINANCIAL DOCUMENT - 17625180912 xIs%

iafer dvad  /3mavEs Ser/Additional Qualification/Data Required

Scope of Work;1762518264.ndf

Payment Termsi1762518971.pdf

1 This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters:
are :-

Parameter Name { Max Marks Cutoff Marks Qualification Methodology
_ - Document
TR T T3 . Tomatin

Total Minimum Qualifying Marks for Techrical Score: 75
QCBS Weaightage(Technical:Financial):70:30
| Presentation Venue:YES/ WILL BE INTIMATED

| Pre Bid Detail(s)
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T BesTel @3 T /Pre-Bid
Date and Time.

|- ¥/ Pre-Bid Venue

18-11-2025 14:00:00

1400088 _ _
| Bidders must confirm visit over email below for issuing
of Gate Pass {emall i - it@sve.tiss.adu)

Mr. Sandeep Kharat, Manager IT

Email: sandeep kharat@sve.tiss.edu,

1 Contact Nuriiberi 9594676261/022-25525604 - {Mon-Fri,10am- 6pm).
Other emails: It@SVE tiss.edu

Conférefice Mall, Kaushalya Kendra Building, Nacroji Campus, TISS, Mumbal -

Hiring Of Agency_ For IT Projects- Milestone Basis { 1)

A ﬁw [Technical Specifications

Rmwy
Specificati: 4/ Values
F /- Core
Scope of Integrat:on with external applications , Operatlon & Maintenance (O&M) , End-tn -and AMC and
Work. || Implementation of a'Customized Enterprise-Rescurce Planning (ERP) system for TISS - SSE _
RESOUFERS Hf qoio e e o
Neaded 5';5 As‘specified m. SFDPE of work
De‘ploymenﬁj_
of core il Onsite
team
Deliverables e o
/ Timelines - As-.spemﬁed rr.a Scopeof work
w3 /Addon(s)

& T Mﬂr—r:@aﬂ AT/Minimum Floor Price defined by Buyer

i i e i?t‘aﬁﬁ?r AR HgA/Minimum Floor: Price.
defined, by Buyer

No

o mmﬂa JAdditional Specification Documants.

m/ﬁm s .-’Conslgnaesmeportmg Officer and Quantity

/5.0 “*iﬁa"mﬁ“ - mﬂ:ﬁzﬁm:- AN TR
R ¥Rl /Consignee var/address ./ Quantity - /Additional
o ReportlngiOfflcar . set to 1 Requirement
Pl 400088, TATA INSTITUTE OF _
1 Sjﬂfggfgig‘,‘af SOPAN I sOCIAL SCIENCES V.N.PURAY 1|1 A
: MARG, DEONAR '
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e @ o o B Rew wi/Buyer Added Bid Specific Terms and Conditions:

1

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract guantity or contract duration up ta 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be mcreased up to 25 percent Bidders are bound.to-accept the revised

‘quantity or duration

. Generic

Option Clause: Excess Settlément, The excess settlement has-heen enabled for the service,. allowing
service providers to include additional charges up to-a specified percentage of the item-level total valug,
including addons, in their invoices. Service providers must dectare the applicability of additional charges
during invoice creation and submit. mandatory supporting documents to avail this option. The total invoice
amount, including additional charges. shall net exceed the agreed-upon excess seftlefhent percentage.for
the order.

Buyer Added Bid Specific ATC

Buyer uploaded. ATC document Click hére t6 view the file.

svdar/Disclaimer

The additional terms-and conditions have been incorporated by the Buyerafter approvai of the Competent
Autharity in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its putcome, and consequences thereof including any eccentric:ty I restriction arising in
the bidding process due to these ATCs. and dué to modification of technical specifications and [ or terms and
‘conditions gaverning the bid, if any clause(s) Is / are incorporated by the Buyer regarding following,’ the bid and
resultant.contracts shall be treated as null and vaid and such bids may be cancelled by GeM at" any stage of
bidding process without any notice:--

@ N A

10.

11.
12.
13,
14,

15.

Definition of Class | and Class Il suppliers in the. bid not in line with the extant Order / Cffice Memorandum

‘issued by DPIT: in this regard.
- Seekmg EMD: submission from bidder(s), including via Additional Terms & Cohditions, in £ontravention to

exemptlon provided to-such séllers under GeM GTC,

‘Publishing Custom- / BOQ bids for iterns for which regular GeM categories are available without any

Category iter bunched with it.
Creahng_.BoQ b;d for single itern.

. Mentioning specific Brand ar Make or Model or Manufacturer or Dealer name,
‘Mandating submission of documen_ts_'in_ physical form as-a pr'e-._req_u_isite to qualify bidders.

Figating / creation of work contracts as Custam Bids in Services.
Seeking sampie'with bid or approval of samples during bid evaluation process. (However. in bids for
attached catedories, trials are aliowed: as per approved prot:urement policy of the buyer nodal Ministries)

‘Mandating foreign / international certifications even in case of existence of Indian Standards without

spemfylng equwalent Ind:an Certlflcatmn 7 standards

.Se_eklr]g -experience from speacific. organl_zatl_on.; department / institute only or from: foraign / export
experience.

Creating bid for items from-irrelevant categaries,

incorporating any clause against tha MSME policy and Preference to:Make in India Policy.

Reference of conditions published on any external site-or reference to external documents/clauises.
Asking for any Tender fee / Bid' Participation fee / Auction fee in.case.of Bids / Forward Auction, as-the
€ase may be.

Buyer added ATC Clauses which are in contravention of clausés defined by buyer in system generated bid
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template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC,

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=a fag#r 31X ed/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @rA= @¥#d A Ri/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SH H WA= ot B w26 ¥ Tt F orza F Wy 4y e W A T FU $ AN ¥ whe W ey & w@aw
HIT & WY qF T WS S a a7 W P o Rz sw DR F B 32 & B a oy Qe 5w aw R & aren
e ARG & o Gohpd @1 F e A T WS B gEA FGUAA B @0 T B ot Terd Dwor Bew Ay
T D FAMAT F PA W HFAY PY Tedel FAE R AR WG & AT 7197 B Pefelt dar$ & AR @9 fin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registerad with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gezarg/Thank You---

T lﬂb
Prof- madhushree se. he~

Dean, schosl of gyii\ educokon
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