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Tata Institute of Social Sciences - School of Vocational Education,

Deonar Farm Road, Naoroji Campus, Mumbai 400 088.

e-Tendering

TISS e-Procurement/e-Tendering Website Name:

https://www.tiss.edu/tenders/

or

https://www.tenderwizard.com/TISS

e-Tender Document

For INSTALLATION, IMPLEMENTATION, CUSTOMIZATION, TESTING, INTEGRATION, MAINTENANCE,
& ONGOING SUPPORT REQUIRED FOR THE ‘CUSTOMIZED ENTERPRISE RESOURCE PLANNING
SYSTEM' (ERP) FOR TISS SVE



Fact Sheet:

S. No

Particulars

Details

e-Tender ID

No. TISS-SVE/01/ERP/2023-24

Tender date

31052023

Selection Method

Tender will be awarded to the Bidder with the

highest score based on the QCBS Evaluation
Method

EMD & e-Tender Processing Fees

Rs.1,50,000/- (One Lakh Fifty Thousand only)
Earnest Money Deposit (EMD) is 3% of estimated cost
will be deposited through online link given in e
tender portal and ITI e-Tender Processing Fees of Rs.|
Rs.2000/- + GST(18% ( Non-Refundable)

Performance Bank
Guarantee(PBG)

The Contractor selected would be required to furnish
a Performance Security equal to 10% of the cost of
the work order issued, in the form of Demand
Draft/ FDR/ Bank Guarantee from any Scheduled
Bank in favors of “The Registrar, Tata Institute of
Social Sciences payable at Mumbai. In case the
Performance Security is submitted in the form of
Bank Guarantee, the same should be valid for a
period of 3 (three) months beyond the date of expiry
of the contract.

Nodal Officer for correspondence
and Clarification

Ms. Sumedha Pawar, Project Manager(IT)

Address: Tata Institute of Social Sciences,

School of Vocational Education,

Kaushalaya Kendra Building, 1st Floor, Room No.12,
Deonar Farm Road, TISS Naoroji Campus, Deonar,
Mumbai — 400 088.

Contact: 022-25525604/9167000943
(Mon-Fri,10am- 6pm).

Pre-Bid Meeting

A pre bid meeting shall be held at 2.30 PM on

09-06-2023 in TISS-SVE Conference Hall, Naoroji
Campus, Deonar Farm Road, Deonar, Mumbai-
400088 in which the bidders shall be briefed
about the scope of work and resolve the queries
of bidders if any. All the queries raised during the
pre-bid meeting, will be only entertained and

responded. No further queries will be entertained.




8. | Availability of tender document/
addendum/clarification(if any)

Same will be access on Institute Website
(https://www.tiss.edu/tenders/ or
https://www.tenderwizard.com/TISS)

9. Last date of bid submission
Online

22-06-2023 by 01.30 pm

10. | Opening of Technical bid Online

22-06-2023 by 2.30 pm

11. | Bidder’s Presentation and
Demonstration

22-06-2023 by 3.30 pm

12. | Opening of Financial bid Online

To be communicated later to the technically qualified
bidder’s

Technical Bid & Financial Bid to be submitted online within the due date.

Tenders should be submitted only through e-Tender portal and obtain the Tender

Acknowledgement copy as a proof of successful submission.
. All prospective bidders are requested to visit our TISS E-PROCUREMENT WEBISTE regularly
for any such updates / corrigendum’s/amendments if any which will be published on TISS e-

Procurement website only.




Standard e-Tender Terms & Conditions For TISS e-Procurement.

TISS e-Procurement Website are : https://www.tenderwizard.com/TISS or
https://www.tiss.edu/tenders

The details of tender notification can be downloaded from under "Tender of TISS” link in
the homepage.

Vendors should obtain the USER ID and PASSWORD from www.tenderwizard.com/TISS or
https://www.tiss.edu/tenders by clicking on “Enrolment” link in the homepage.

The Vendor registration fees has to be www.tenderwizard.com/TISS or
https://www.tiss.edu/tenders paid to ITI Ltd for Rs. 2,360/-. Using the e-Payment link
provided at the time of registration, and the mode of payments are Credit Card, Debit
Card and Internet Banking. Vendor Registration is Valid for lyear.

For further details on e-Tender participation, please contact ITI Help desk on :Telephone:
080- 40482100 (Bangalore) & Sanjay KC — Mumbai, Pune & Maharashtra (09665721619)
Email : sanjay.kc@etenderwizard.com

Email: harishkumar.kb@etenderwizard.com, ambasa@etenderwizard.com.

Tenders should be submitted only through e-Tender portal and obtain the Tender
Acknowledgement copy as a proof of successful submission.



INFORMATION & INSTRUCTIONS TO THE BIDDERS

FOR USING ONLINE ELECTRONIC TENDERING SYSTEM (eTS).

Special Conditions & instructions for using online Electronic Tendering System through portal
(website) http://www.tenderwizard.com/TISS adopted by Tata Institute Of Social Sciences ,
Mumbai .Vendor Registration Fees Rs.2,000/-+ 18%(GST) through e-Payment Gateway on TISS
e-Procurement Portal i.e., https://www.tenderwizard.com/TISS

Note: The e-Payment Gateway are available on e-Procurement Portal for making the Online
Vendor Registration Payment. Bidders are required to Enroll for Vendor Registration on the TISS
e-Procurement Tender Wizard Portal

(URL: https://www.tenderwizard.com/TISS ) by clicking on the link “ Enrolment ” on the home
page of e- Portal which is chargeable. (Rs.2000/- + GST (18%) (Non-Refundable ) to be paid
online by e-payment gateway).

The bidders are required to submit soft copies of their bids electronically on the TISS Tender
Wizard e-Procurement Portal, using valid Class Il Digital Signature Certificates. The step by step
instructions about e-Tender Process are given in “Vendor Help Manual “.

Class Il Digital Signature Certificate are mandatory for e-Tender /e-Procurement. Contact to us
for the digital signature certificate.

Note : Information about e-Procurement Portal.

More information useful for submitting online bids on the NIA e-Procurement Tenderwizard
Portal may be obtained at: https://www.tenderwizard.com/TISS or
https://www.tiss.edu/tenders.

N.B: Bidders can download the Vendor’s manual by visiting on home page of TISS e-
Procurement Website: https://www.tenderwizard.com/TISS or https://www.tiss.edu/tenders.

KEY INSTRUCTIONS for BIDDERS by clicking on “Latest Circulars/Formats/Help Manuals/Faq”.
The complete Step by Step “Vendors Help Manual For e-Procurement / e-Tendering Process,
Vendors Registration Process, System Settings Requirements & JAVA Settings Manuals, e-
Payment Guidelines” & “Digital Signature Certificate Process” this details are available on TISS
e-Procurement Website for e-Tenders.

Note: Online Support / Web Support / E-Mail Support / Phone Support are also available for
Bidders as well as Department Officials. Online support through “Team viewer”, “Ammy Admin
“Or “Any Desk” Remote software only. For Downloading this software, the downloading software
links are available on home page of TISS e-Procurement Website.



Request for Proposal:

Online Tenders are invited from eligible, reputed and qualified IT Firms with sound technical and
financial capabilities for INSTALLATION, IMPLEMENTATION, CUSTOMIZATION, TESTING,
INTEGRATION, MAINTENANCE, & ONGOING SUPPORT REQUIRED FOR THE ‘CUSTOMIZED
ENTERPRISE RESOURCE PLANNING SYSTEM' (ERP) FOR TISS SVE. This invitation to bid is open to all
Bidders meeting the qualification criteria as mentioned in this RFP Document.

Background Information:

a) TISS invites responses (“Proposals”) to this Request for Proposals (“RFP”) from Companies/
Agencies (“Bidders”) for selection of “Service Provider”.

b) Proposals must be received not later than the time, date at the venue mentioned in the Fact
Sheet (Page-2). Proposals received after the deadline will not be considered in this procurement
process.

c) Interested bidders are advised to study the RFP document carefully. Submission of response
shall be deemed to have been done after careful study of the RFP document with full
understanding of its implications.

Project Background:

School of Vocational Education (SVE), Tata Institute of Social Sciences (TISS) was set up in
December 2011 with a vision to impart skill based holistic education to millions of youth in India
through appropriately designed vocational education programs.

The school adopts a Work Integrated Training Programs (WITP) which focuses on developing job-
specific skills by providing the students a hands-on training on the real shop floor of the industries
and imparting theory-based knowledge in the classroom synchronously. It is an internship
embedded skill training programs during which the students are given the opportunity to learn the
job oriented skill sets and also earn a modest stipend in selected skill knowledge sectors. This ‘earn
while you learn’ experience enables the students to self-support their own education and boost
their confidence

TISS-SVE operates across the country offering courses in multiple skill-sectors. TISS-SVE in
collaboration with our service providers spread across PAN India run these courses.

To operate this large scale activity at PAN India level, a robust backend operation mechanism is
required. So TISS-SVE ERP software is based on customization over a period of time. This
application requires continuous upgradation in current modules and adding new features on the
basis of policy and process changes at the institute level.



Over the last 10 years, the current ERP application has been widely used by below mentioned
internal and external stakeholders at TISS-SVE.

ERP

\ 4
External Stakeholder Internal Stakeholder
Students Dean
Service Provider Vertical Manager
SKP Content Manager
Faculty Exam Controller
Examiner Admin
QP Verifier Finance
Printer Legal
Financial Auditor Program Head
COE/Domain Expert Admission Officer

ERP Modules Descriptions

Students:

All students of TISS-SVE use ERP software. The student’s login ID includes major modules such as

Student’s profile: Students can view their personal and qualifications details as well as
the attested versions of documents that have been shared with the institute.
Curriculum: Detailed information about the courses into which a student has been
admitted.

Attendance: Students can view their subject-wise attendance under the attendance
module in their login

Exam timetables and eligibility: Semester-wise exam schedules, their exam eligibility
and result of respective exam are available under this module.

Faculty details and Feedback: Faculty, who teach syllabus those list are available in ere.
Instalment: Student’s fees instalment details are available in student login with pay
option.

Learning Management System (LMS): This application is on the other platform
connected through ERP.

My Notifications: Student received a system-generated notification.



Service Provider and Skill Knowledge Provider:

TISS-SVE courses are run by service providers (SP) across the country. Students on board are
undergoing Internship Embedded Skill Training Programme at our Skill Knowledge Provider (SKP).
TISS-SVE is collaborating with nearing Skill Knowledge Providers. Our Service Providers have
access to major modules

1) Manage Batch: SP creates batches according to the course.

2) Manage Students: SP add students in batches, mark their attendance, assign SKP to on-
board, assign scholarship to eligible students, add their placement

3) Manage faculty payments: Assign faculty to courses and subjects. Raise faculty lecture
payment.

4) Manage SKP: Assign SKPs to students so they can be on boarded for live training.

5) Manage Exam: In order to view and correct the schedule generated by TISS-SVE, as well as
student eligibility,

6) Payment Invoice: Raise invoice for their own share.

7) Place Order: Place study material order for TISS-SVE

8) ID card processing: Process the student ID card for further proceed.

Faculty:

TISS-SVE has about 2800 faculty members teaching/training the students online and offline. Using
the ERP application, the faculty members access their profiles to view, manage their lecture
payments, manage students' attendance, and access the Learning Management System.

Examiner and QP verifier:

The examiner serves as both a paper checker and viva coordinator for TISS-SVE. Using the ERP
application, examiners can access their profile, manage payments, student OJT project documents
and exam schedules. In order to check answer-sheets, the examiner is connected to the online
exam platform using ERP credentials.

Verification of the question papers used for exams is carried out by the QP verifier using ERP
credentials. Examiner and QP verifier:

The examiners who serve as both a paper checker and viva coordinator for TISS-SVE access their
profile, manage payments, students’ on-the-job training (OJT) project documents and exam
schedules in the ERP. The examiners use the ERP credentials to get connected to the online exam
platform and check the answer-sheets.

Verification of the question papers used for exams is carried out by the QP verifier using ERP
credentials.

Vertical Managers:
TISS-SVE operations are largely managed by vertical managers using the ERP application. The
following features are available in their login

1) Managed Service Providers: Add service providers details like registered address, financial,
premises photos, valid documents etc. in ERP.



2) Manage Students: Use this module to check student personal details, fees status,
documents, results. It is useful to do follow-up with them.

3) Manage Skill Knowledge Providers: Add skill knowledge provider details, assign to them to
service provider, batches and students.

4) Mange Course: Create courses and course fee structure in ERP.

5) Mange Neutral Venue: This is place where student classes are conducted. Use to add venue
address, contact information, photos, financial details in ERP.

6) Manage Payment of Service Providers/Faculty/Domain Experts: Verify invoices raised by SP,
Faculty to proceed further for payment in ERP. Raise domain expert payment.

7) 1D Card Printing: Use to process student id card for printing.

8) Manage Caution Deposit: Caution deposit is security deposit this refund on course
completed. This process manages under this module.

Many more supportive modules exist under the Vertical Manager Module.

Content Manager:

The content team downloads the curriculum content files of all the semesters of all the programs
and courses offered by TISS-SVE which are stored on the ERP for vetting, designs, printing and
dispatching of books to the Service Providers across 450 locations.

The same team is also responsible for ID card printing. The content team has internal stakeholders.

Exam Controller:
Exam controller team manages TISS-SVE exams through applications ERP, Online Exam Platform
and Eplus (To payment of examiner). A connection exists between these applications.

1) Manage Exam Pattern & Schedule: Create exam pattern for respective course and exam
schedule for batches as per the academic schedule.

2) Student Exam Eligibility: Verify student exam eligibility on attendance, fees and last
year result. It is useful to do follow-up with SP to mark the attendance and to pay fees.

3) Manage Exam Result: After exam, marks are transferred to ERP from Exam platform
through API. The results should be generated batch-wise and declared in ERP so that
SPs and students can view them on their own logins.

4) Mange Examiner: Add examiner details, assign to exam them so they can check answer
sheet on exam platform. The examiner payment takes place through the Eplus
application, which is part of ERP application.

ERP data is transferred to online exam platform through API (Application programming interface).

Finance:

The Finance team uses ERP to verify and approve prospective SPs, track student fees, pay service
providers, faculties, domain experts, and examiners against their invoices. After course completion,
refund caution deposit and student fees if any circumstances arise. ERP also manages student
scholarship payments.



Legal:

ERP is used by the legal team to verify prospective service provider documents and approval
process, as well as mark deactivate existing service providers when their TISS-SVE connection has
been disconnected.

Program Head:
The program head of TISS-SVE uses ERP to approve course fees and to view all activity reports.

Admission Officer:

A student's documents are verified by the admission officer after they are transferred from the
admission portal to ERP in batches. Admission officer will verify applications received on admission
portal. ERP and admission portal are connected with each other.

Admin:
The ERP admin login is used to create logins for each module, as well as to create the fee sharing
pattern that is used to share payment between service providers.

The ERP Database details:

DB Size Table Count
4.2 GB 399

TISS-SVE ERP connected to Multiple Applications:

TISS-SVE ERP
Technology
PHP, My-SQL, AWS,
Hosting on Ubuntu
Operating System

. =

Admission EPLUS TISS-SVE Online Exam Learning
Portal Technology Website Platform Manageme
Technology PHP, Code Technology Technology nt System
PHP, Code Igniter 3, My- PHP, My- .Net, Technology
Igniter 3, My- SQL, AWS, SQL, AWS, ASP.Net, C#, .Net Core,
SQL, AWS, Hosting on Ubuntu MS-SQL, MS-SQL,
Hosting on Ubuntu Operating Azure-SQL Azure-SQL
Ubuntu Operating System for
Operating System Hosting

System



Scope of Work:

New feature Implementation

TISS SVE. Mumbai have customized ERP Solution that is robust and flexible, in Stakeholder
Monitoring, Finance and Accounts, Student Life Cycle, Examination modules Official Website
Integration, etc., The improvement in existing module and new feature in ERP is the main scope of
work and MIS, which can cater to their operational needs effectively.

TISS-SVE developed customized ERP software based on Agile methodology. This application
requires continuous upgradation in current modules and adding new features on the basis of policy
and process changes at the institute level.

SVE-ERP is based on Technologies (Required): PHP 5.6, My-SQL 5.6.10, AWS, Code Igniter 3.
The implementation of ERP will help TISS SVE. Mumbai to achieve the following:
Standardization of processes
Low dependence on paperwork
Increase in productivity of processes and personnel

1.

2

3

4. Availability of ready to use information
5. Reduction in process turnaround time
6

Better customer/ Vendor experience through customer/ Vendor web portals
Reduction in query calls to TISS SVE Mumbai due to increased availability of
online information

7. Increased control over all aspects of working of the Institute
8. Better reporting mechanism for tracking
The ERP solution will be a single unified information system for TISS SVE Mumbai. The system

should have required depth, breadth and flexibility to provide on time information access to all
designated users who will operate the respective modules or functionality.

Recurring Services (Annual)
The successful Vendor shall also provide Operations & Maintenance (O&M) to TISS SVE Mumbai.
The broad scope of Operations & Maintenance Support shall include the following activities:

1. Maintenance, bug-fixes and end-user problem resolution

2. Upgradations

3. Configuration management and Version Control



Release management

Training & Implementation Support

Helpdesk Support to Users

Administration (System, Storage, Security, Database, Backup/restore etc.)

Weekly & monthly reporting with Project Status

0 N o v &

Documentation

The on-site support team provided support to TISS SVE Mumbai during the five years of
Maintenance should also be capable of handling implementations/customizations if required.

Functional Modules Required by TISS SVE Mumbai (Tentative)

No. |Description

Generating “Hall Ticket” for students for Semester Examinations
(Main)

Certification Fees & other related Fees to be incorporated in ERP
Revised Level of certification

Revised fees sharing pattern of Short term courses

Classroom schedules

Document upload system for important approved documents.
Certification Fees & other related Fees to be incorporated in ERP

Any other activities/customization will come on a time to time basis
whenever improvement/ upgradation is required in the ERP.
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Timeline for issues (Based on priority)

Priority-based timeline to resolve the issue
Ticket Type Startin Endin
Highest within 5 minutes in next 2 hrs
High within 20 minutes in next 4 hrs
Medium within 40 minutes in next 8 hrs
Low within 60 minutes innext 12 hrs

Essential Technical Pre-requisite (Below Documents Scan Copies should be uploaded online)

Organizational Level:



1. The bidder should be a company/firm registered (minimum 5 years old) in India. The
registered bidder should be operating in India for a minimum of 5 years with an objective of
offering same ERP Services that are the subject matter of this tender.

2. The bidder must have successfully undertaken at least three (3) Web Based Application /
Cloud based application development and implementation projects for Government / PSU /
Institutions for Higher Education / Universities / Large Corporates. The bidder must have
valid certifications as given below “Required documents to be submitted”

3. The bidder should participate as a single entity; no consortium or group companies will be
allowed.

4. The bidder shall be single point of contact with TISS and shall be solely responsible for the
execution and delivery of the work. The Bidder will provide ERP delivery software as per
TISS requirement.

5. The average turnover of the bidder should be minimum 2 crores in each of during last 3
consecutive financial years. The turnover should be of the bidder and not of the group
companies or consortium. The turnover refers to a company and not the composite
turnover of its subsidiaries/sister concerns etc. for 2019-20, 2020-21 and 2021-22.

6. The bidder should not have incurred any loss during last three years up to financial year
ending 31 March 2022. The bidder should submit certified copies of their company Balance
Sheet and Profit and Loss Account duly audited for the last three financial years.

7. The Bidder should be registered with appropriate tax authorities such as Income Tax, GST
and should submit valid certificates of registration with these authorities. The bidder
should possess PAN No. and GST No., copies of the same should be uploaded.

8. The bidder must have successfully executed 3 similar project in all India basis. The
documentary evidence in form of work order/contract and performance report must be
enclosed on the client’s letterhead. (Bidder’s past achievement in this regard shall be
considered for technical evaluation)

9. Any experience as a consortium partner will not be considered.
10. The bidder must have authorized and globally accepted certifications i.e. 1S0-27001, 1SO

9001

11. The bidder should not have been blacklisted by central / state government departments /
undertakings.
12.The agency should have an office in India having well trained & certified manpower as
below
a. Developer: BE in computer science, information technology and Electronic/ MCA
(Mandatory knowledge of PHP, My-SQL, AWS).
b. Tester: BE in computer science, information technology and Electronic/ MCA (Any
testing certificate).
c. Project Manager: BE in computer science, information technology and electronic
plus MBA.

Assessment Platform Level:



1.

At any time before the submission of bids, TISS may amend the tender by issuing an
addendum in writing or by standard electronic means. If the amendment is substantial,
Bidder(s) shall be given reasonable time to make amendment or to submit revised bid and
the deadline for submission of bids will be extended if required by TISS. TISS has right to
cancel or modify the tender. All amendments if any will only be available on TISS website
(https://www.tiss.edu/tenders/).

Even though bidders may satisfy the above requirements, they may be disqualified if they
have:

a. Made misleading or false representation or facts or deliberately suppressed the
information to be provided in the forms, statements and enclosures of this
document. Record of poor performance such as abandoning work, not properly
completing the contract or financial failures/weaknesses.

b. If confidential inquiry reveals facts contrary to the information provided by the
bidder.

c. If confidential inquiry reveals unsatisfactory performance in any of the selection
criteria.



Scoring Model:

Sr. No. Criteria Score
1.1 Bidder’s profile 15
1.1.1 Legal Structure 5
Partnership/ Proprietary 1
Private Limited Company 3
Limited Company 5
1.1.2 Overall regular staff strength on Company 10
10 to 20 3
20to 30 5
30to 40 10
1.2 Bidder’s Certification for the last 3 years 10
1.2.1 ISO Certification 5
ISO 9001 Or ISO 27001 (Any one) 3
ISO 9001 and ISO 27001 5
1.2.2 CMM Level 3 5
CMM Level 3 5
Relevant Technical Experience (Education
1.3 . 25
Industry Experience)
Minimum 5 years 15
5 years to 10 years 20
10 years to 15 years 25
14 Bidder’s Financial Capability (IT Turnover) 15
More than 2 CR and Less than 5 Crore INR 5
More than 5 CR and Less than 10 Crore INR 10
More than 10 Crore INR and above 15
1.5 Client count with Government Experience 10
Vendor should have at least 5 years of experience 10
in out of this 2 client of government entity / PSUs
1.6 Bidder’s Presentation and Demonstration 25
16.1 Presentation and Demonstration 10
Developer, Tester and Project Manager:
1.6.2 Respective degree with Certified in their 10
respective stream
Developer, Tester and Project Manager:
Respective degree without Certification in their 5

respective stream




1. Evaluation of Bids

Technical Evaluation:

1 Detailed technical evaluation shall be carried out along with other conditions in the
tender document to determine the substantial responsiveness of each tender. For this
clause, the substantially responsive bid is one that conforms to all the eligibility and
terms and condition of the tender without any material deviation.

2 The evaluation committee may call the responsive bidder(s) who comply with all terms
and conditions of the tender for discussion and presentation to facilitate and assess their
understanding of the scope of work and its execution. The bidder should give a detailed
presentation on how their technology is best suited for TISS. However, the committee
shall have sole discretion to call for discussion/presentation/clarification at any stage.

Financial Evaluation:

The Financial Bid of those Bidders who have been found to be technically eligible will be
opened. The Financial bids of ineligible bidders will not be opened.

The Financial Bids shall be opened in the presence of representatives of technically eligible
Bidders, who may like to be present. TISS will inform the schedule of opening of the
Financial Bid.

Evaluation and Comparison of Bids:

60% weightage will be awarded for Technical Evaluation and 40 % weightage will be
awarded for Financial Evaluation. Technical Bid will be assigned a Technical score (Ts) out
of a maximum of 100 points, as per the Scoring Model provided in the previous section
(Point 5).

The commercial scores would be normalized on a scale of 100, with lowest score being
normalized to 100 and the rest being awarded on a pro-rata basis. Such normalized scores
would be considered for the purpose of QCBS based evaluation, explained in section below.

Final Evaluation Criteria - Quality and Cost based selection (QCBS):

The individual Bidder's commercial scores (CS) are normalized as per the formula below:
Fn= Fmin/Fb * 100 (rounded off to 2 decimal places) Where,
Fn= Normalized commercial score for the Bidder under consideration Fb=
Absolute financial quote for the Bidder under consideration Fmin=
Minimum absolute financial quote
Composite Score (S) =Ts * 0.60 + Fn * 0.40
The Bidder with the highest Composite Score(S) would be awarded the contract.



Important Instructions:

e The Bidder should follow defined Software Change Management processes to manage
changes in the software. Such a process would include Change Request Management,
Impact Analysis, Change Approval, Change Implementation, Version Control, Version
labelling, Testing, OA Certification and Deployment into production.

e The Bidder must employ multiple backup systems including offline backups to securely
maintain the software and its corresponding source code.

e The Bidder should have an in-house quality assurance and product testing team with a
robust quality management. The Bidder should maintain documented test cases and
maintain evidence of successful test execution covering all test cases. Rigorous testing
must be done for major as well as minor and patch releases.

e The Bidder should design a highly secure system and conduct security tests to verify that
there are no vulnerabilities that can make the system susceptible to attacks.
Comprehensive testing of source code, software binaries, and the infrastructure must
be carried out.

e The Bidder should be able to support the entire applications on a 24 x 7.

e At any time before the submission of bids, TISS may amend the tender by issuing an
addendum in writing or by standard electronic means on its website only
(https://www.tiss.edu/tenders/). The addendum shall be sent to all bidders and will be

binding on them. Bidders shall acknowledge receipt of all amendments.

e If the amendment is substantial, Bidder(s) shall be given reasonable time to make
amendment or to submit revised bid and the deadline for submission of bids will be
extended by TISS.

e The Bidder should have infrastructure in across India with validated nodes/computers,
appropriate technology, hardware and software, dedicated connectivity, trained
proctoring staff, adequate security measures and due diligence etc.

e The bidder must show and submit suitable emergency management plan during any
crisis situations.

General Information:

The tender is a "Two Bid' document. The technical bid should be uploaded with all the
relevant information and documents in the prescribed format along with Earnest Money
Deposit (EMD) and EMD of Rs. 1,50,000/- will be deposited through online link given in
tender portal only. The tenders without EMD shall be summarily rejected. The financial bid
should contain only commercials. In case, any bidder uploaded the financial bid within the
technical bid, the same shall be rejected summarily. No exemption for EMD will be



entertained. The e-Payment Gateway are available on TISS e-Procurement Portal for

making the Tender Form /Cost Fees & EMD payment. through online payment method by
the payment gateway in e-Tender portal i.e. https://www.tenderwizard.com/TISS . E-
Tender Processing Fees of Rs. 2360/- are applicable (Non-Refundable)

The successful bidder shall be required to deposit performance security in form of bank
guarantee valid for three years, equal to ten percent (10%) of cost value of purchase
order within 15 days from the date of the award of the work. The EMD of the
unsuccessful bidders shall be returned without interest after award of work to the
successful bidder.

Bidders shall not be permitted to withdraw their offer or modify the terms and
conditions of the tender. In case the Bidder fails to observe and comply with the
stipulations made herein or backs out after quoting the rate, or only undertake to do
portion of the work, the aforesaid amount of earnest money will be forfeited by the TISS.
Besides, the Bidder will also be debarred/ blacklisted from participating in the future
tendering of the University or fined.

Reference, information and certificates from the respective clients certifying technical,
delivery and execution capability of the bidder should be signed and the contact
numbers of all such clients should be mentioned in the bid. TISS may also independently
seek information regarding the performance from the clients.

Even though bidder may satisfy the qualifying criteria, they are liable for disqualification
if they have a record of poor performance or not able to understand the scope of work
etc.

e All disputes arising shall be subject to the jurisdiction of Mumbai alone and shall
be governed by the law of India.

e TISS reserves right to award the work/cancel the award without assigning any
reason. In case of differences, if any, the decision of TISS shall be final.

e |Initially the contract will be for one year and may be extended for further
2 more years depending upon successful completion of the job and performance
review.

The payment shall be in Indian Rupees and shall be paid only after successful
completion of work. The successful bidder has to sign an agreement on non-judicial
stamp paper which shall contain clauses related to liquidated damages on account of
delays, errors, cost and time over runs etc.



e Bidders are neither allowed to join hands to participate in the tender nor allowed to
submit multiple bids. Any such act will make the bid liable for rejection.

e |If dispute or difference of any kind shall arise between TISS and the Contractor in
connection with or relating to the contract, the parties shall make every effort to
resolve the same amicably by mutual consultations.

e If the both parties fail to resolve their dispute or difference by such mutual consultation,
the same shall be referred to the sole arbitrator, to be appointed by the Director, TISS
at Mumbai as per the provisions of the Indian Arbitration and Conciliation Act, 1996
and the rules framed there under. His/ Her decision will be final & binding on both the
parties. The venue of arbitration shall be Mumbai, India.

e Any disputes arising out of mere interpretation, then decision of TISS prevails.
e For any disputes of this tender will be subject to the courts in Mumbai only.

e Even though bidders may satisfy the above requirements, they may be disqualified: If
misleading or false representation of facts are made or deliberately suppressed in the
information provided in the forms, statements and enclosures of this document.

e |If they have a record of poor performance such as abandoning work, not properly
completing the contract or financial failures/weaknesses.

e If confidential inquiry reveals facts contrary to the information provided by the bidder.

e If confidential inquiry reveals unsatisfactory performance in any of the selection criteria.

The technical bid shall consist of — (Checklist): (Technical Bid Documents scan copies should
be uploaded online)

Technical information as desired in prescribed format.

The financial information as per Annexure —|

The details of experience of similar works as per Annexure — I

Organizational Structure and information as per Annexure ll|

Technical and Administrative manpower available for this work as per Annexure IV

Physical Infrastructure such as availability of technology, hardware, software etc. as

desired and scope of work under Section 3.

EMD (Online e-Payment Receipt)

In such all above cases, TISS has the right to reject the bid.



Appointment of Successful Bidder

Award Criteria

TISS will award the Contract to the successful bidder whose proposal has been determined
to be substantially responsive and has been determined as the most responsive bid as per
the process outlined above.

Right to Accept Any Proposal and to Reject Any or All Proposal(s)

TISS reserves the right to accept or reject any proposal, and to annul the tendering process /
Public procurement process and reject all proposals at any time prior to award of contract
without thereby incurring any liability to the affected bidder or bidders or any obligation to
inform the affected bidder or bidders of the grounds for TISS action.

Notification of Award

Prior to the expiration of the validity period, TISS will notify the successful bidder in writing
or by fax or email, that its proposal has been accepted. In case the tendering process / public
procurement process has not been completed within the stipulated period, TISS may request
the bidders to extend the validity period of the bid.

The notification of award will constitute the formation of the contract. Upon the successful
bidders furnishing of Performance Bank Guarantee, TISS will notify each unsuccessful bidder
and return their EMD. The EMD of successful bidder shall be returned only after furnishing
of Performance Bank Guarantee and signing of Contract.

Performance Guarantee

TISS will require the selected bidder to provide an irrevocable, unconditional Performance
Bank Guarantee within 15 days from the Notification of award, for a value equivalent to 10%
of the total cost of work order. The Performance Guarantee should be valid for a minimum
period of 15 months which may be extended further subject to the extension of the contract.
The selected bidder shall be responsible for extending the validity date and claim period of
the Performance Guarantee as and when it is due on account of non-completion of the
project. In case the selected bidder fails to submit performance guarantee within the time
stipulated, TISS at its discretion may cancel the order placed on the selected bidder without
giving any notice. TISS shall invoke the performance guarantee in case the selected Vendor
fails to discharge their contractual obligations during the period or TISS incurs any loss due to



Vendors negligence in carrying out the project implementation as per the agreed terms &
conditions.

Signing of Contract

After TISS notifies the successful bidder that its proposal has been accepted, TISS shall enter
into a contract, incorporating all clauses, pre-bid clarifications and the proposal of the bidder
between TISS and the successful bidder with mutually agreed terms and conditions.

Penalty

e The bidder shall re-conduct assessment at no additional cost to TISS if Deficiency in
Services (failure to conduct and complete the assessment on the scheduled date due to
any technical issues such as network issues, server issues, power issues) are for reasons
solely and entirely attributable to the bidder that has been proved.

e In case of failure to complete the job in time, TISS shall impose a penalty @1.5% per
month to be computed on per day basis restricted to 10% of the Work Order value
without prejudice and initiate legal action, which the Institute may deem fit. The
Contractor may also be blacklisted for future work. In such situation, TISS shall have the
right to make alternative arrangement for completion of the work through some other
Contractor of its choice at his/ her/ their risk and cost. In that event, the entire cost so
incurred by TISS will have to be recovered from the original Contractor and the same will
be deducted from the Bill/ Performance Security amount.

e In case of breach of any of terms and conditions, the TISS Competent Authority will have
the right to cancel the work order/ job without assigning any reason thereof. Nothing will
be payable by TISS in that event Performance security deposit shall also stand forfeited.
Besides, the Bidder will also be debarred/ blacklisted from participating in the future
tendering process of the Institute. TISS decision that a breach has occurred will be final
and shall be accepted without demur by the Contractor.

Time Frame

The successful bidder would be required to make the system up and operational within a
period of 15 Days from the date of signing of Contract.

Information security and data privacy



The successful bidder will be responsible for providing secure systems. The successful bidder
is expected to adhere to Information Security Management procedures as per acceptable
standards with best practices.

The vendor shall be responsible for guarding the Systems against virus, malware, spyware and
spam infections using the latest Antivirus corporate/Enterprise edition suites which include
anti-malware, anti-spyware and anti-spam solution for the entire system. The vendor shall
have to maintain strict privacy and confidentiality of all the data it gets access to.

Processing Norms

The TISS owns the candidate data and Bidder is only a processor. TISS and the vendor
acknowledge and agree that the provision of Services under this tender may require the
vendor to interact with TISS and suppliers of TISS relating to the Services as special agent for
and on behalf of TISS and/or to process transactions, in accordance with the general or
special guidelines, norms and instructions (“Processing Norms”) provided by TISS and agreed
by the Parties. The vendor shall be entitled to rely on and act in accordance with any such
Processing Norms agreed by the parties and the selected bidder shall incur no liability for
claims, loss or damages arising as a result of vendor’s compliance with the Processing Norms.
TISS agrees to indemnify, defend and hold vendor and its affiliates, their officers and
employees involved in the Services, harmless from any and all claims, actions, damages,
liabilities, costs and expenses, including but not limited to reasonable attorney’s fees and
expenses, arising out of or resulting from the selected bidder’ compliance with Processing
Norms. Further, TISS shall be responsible for all activity occurring under its control and shall
abide by all applicable local, state, national and foreign laws, treaties and regulations in
connection with their use of the Service, including those related to data privacy, international
communications and the transmission of technical or personal data.

Payment Schedules

The payment to the service provider shall be made in Indian rupees and shall be paid only
after the successful completion of the allotted tasks per month as per the schedule, without
any errors. No advance payment shall be made. Payment will be released monthly basis on
production of completion report. Your payments will be subject to deduction of TDS and
GST/TDS as applicable.

Fraudulent and Corrupt Practices

The Bidders and their respective officers, employees, agents and advisers shall observe the
highest standard of ethics during the Selection Process. Notwithstanding anything to the



contrary contained in this RFP, TISS shall reject a Proposal without being liable in any manner
whatsoever to the Bidder, if it determines that the Bidder has, directly or indirectly or through
an agent, engaged in corrupt practice, fraudulent practice, coercive practice, undesirable
practice or restrictive practice (collectively the “Prohibited Practices”) in the Selection Process.
In such an event, TISS shall, without prejudice to its any other rights or remedies, forfeit and
appropriate the Bid Security or Performance Security, as the case may be, as mutually agreed
genuine pre-estimated compensation and damages payable to the Authority for, inter alia,
time, cost and effort of the Authority, in regard to the RFP, including consideration and
evaluation of such Bidder’s Proposal.

For the purposes of this Section, the following terms shall have the meaning hereinafter
respectively assigned to them:

“corrupt practice” means (i) the offering, giving, receiving, or soliciting, directly or indirectly,
of anything of value to influence the action of any person connected with the Selection
Process (for avoidance of doubt, offering of employment to or employing or engaging in any
manner whatsoever, directly or indirectly, any official of TISS who is or has been associated in
any manner, directly or indirectly with the Selection Process or the LOI or has dealt with
matters concerning the Agreement or arising there from, before or after the execution
thereof, at any time prior to the expiry of one year from the date such official resigns or
retires from or otherwise ceases to be in the service of TISS, shall be deemed to constitute
influencing the actions of a person connected with the Selection Process); or (ii) save as
provided herein, engaging in any manner whatsoever, whether during the Selection Process
or after the issue of the LOA or after the execution of the Agreement, as the case may be, any
person in respect of any matter relating to the Project or the LOA or the Agreement, who at
any time has been or is a legal, financial or technical consultant/ adviser of TISS in relation to
any matter concerning the Project;

“fraudulent practice” means a misrepresentation or omission of facts or disclosure of
incomplete facts, in order to influence the Selection Process;

“Coercive practice” means impairing or harming or threatening to impair or harm, directly or
indirectly, any persons or property to influence any person s participation or action in the
Selection Process;

“undesirable practice” means (i) establishing contact with any person connected with or
employed or engaged by TISS with the objective of canvassing, lobbying or in any manner



influencing or attempting to influence the Selection Process; or (ii) having a Conflict of
Interest; and

“restrictive practice” means forming a cartel or arriving at any understanding or arrangement
among Bidders with the objective of restricting or manipulating a full and fair competition in
the Selection Process.

Force Majeure

Force Majeure is herein defined as any cause, which is beyond the control of the selected
bidder or TISS as the case may be which they could not foresee or with a reasonable amount
of diligence could not have foreseen and which substantially affect the performance of the
contract, such as:

° Natural phenomenon, including but not limited to floods, droughts, earthquakes,
pandemics and epidemics.

° Acts of any government, including but not limited to war, declared or undeclared
priorities, quarantines and embargos

. Terrorist attack, public unrest in work area provided either party shall within 10
days from occurrence of such a cause, notifies the other in writing of such causes.

The bidder or TISS shall not be liable for delay in performing his/her obligations resulting from
any force majeure cause as referred to and/or defined above. Any delay beyond TISS
requirement shall lead to termination of contract by parties and all obligations expressed
guantitatively shall be calculated as on date of termination. Notwithstanding this, provisions
relating to indemnity, confidentiality survive termination of the contract. However, TISS may
consider for making payment for all the services rendered by the bidder till such date of
termination of contract.

Proprietary Rights

All rights, title and interests in and to the Services Environment and any other material used
by the bidder in the provision of the Services shall exclusively belong to the bidder or its

III

licensors (“Bidder Proprietary Material”). Any and all Intellectual Property Rights with respect
to the Services and the selected bidder Proprietary Material and all modifications,
improvements, enhancements, or derivative works made thereto, shall always belong to the
selected bidder or its licensors and TISS shall not be entitled to claim any rights therein. All
rights, title and interests in TISS Data shall always remain with TISS. TISS agrees that the
bidder shall have the right to list TISS in its marketing material and use TISS logo with respect

to such listing and for reference purposes. TISS acknowledges that the provision of the



Services hereunder by the selected bidder shall be on a non-exclusive basis and the bidder
shall be free at all times to provide the services or perform obligations same or similar to the
Services and obligations envisaged hereunder to any of its other clients, either existing or
future, and nothing herein shall preclude Bidder from providing such services or performing
such obligations to its other clients.

Limitation of Liability

Neither party shall be liable to the other party for any special, indirect, incidental, exemplary,
punitive or consequential losses or damages or loss of profit, loss of data, loss of revenue or
operational losses whether in contract, tort or other theories of law, even if such party has
been advised of the possibility of such damages. The total aggregate liability of either party
under this Agreement shall not exceed the change value paid to bidder by TISS for the Service
that gives rise to such liability. The limitation on any Party’s liability herein shall not apply to (i)
liability for damages, resulting from the willful misconduct and (ii) breach of the use terms in
respect of bidder’s application system. The bidder shall not be held liable for any delay or
failure in its obligations, if and to the extent such delay or failure has resulted from a delay or
failure by or on behalf of TISS to perform any of TISS’S obligations. In such event, Bidder shall
be (a) allowed additional time as may be required to perform its obligations, and (b) entitled
to charge TISS for additional costs incurred, if any, as may be mutually agreed upon between
the Parties.



ANNEXURE- |

FINANCIAL INFORMATION

Financial Analysis: Details to be furnished duly supported by figures in Balance Sheet/ Profit &
Loss Account for the last 3 (three) years and certified by the Chartered Accountant, as submitted
by the Bidder to the Income-Tax Department (copies to be attached).

S. No. Details (1) (2) (3)
2021-22 2020-21 2019-20
i) Gross annual turnover simila
works.
ii) Profit/Loss

Up to date Income Tax Clearance Certificate.
Note: Attach / Upload additional sheets scan copies, if necessary.

(Signature of Bidder)
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ANNEXURE -1l

STRUCTURE OF THE ORGANIZATION
Name and address of Bidder:
Telephone No. / Fax No./Email address:
Legal status (Attach copies of original document defining the legal statues).
a) An Individual
b) A Proprietary/Partnership bidder
c) ATrust
d) A Limited Company or Corporation

Particulars of Registration with various Government bodies & Statutory Tax
Authorities (attach attested photocopy)

1. Registration Number
2. Organization/Place of registration
3. Date of validity

Name and titles of Directors
& Officers with designation
to be concerned with this
work with designation of
individuals authorized to
act for the organization.

Were you or your company
ever required to suspend the
work for a period of more
than six months continuously
after you commenced the
works? If so, give the name of
the project and reasons for
not completing the work.

Have you or your
constituent partner(s) ever
left the work awarded to
you incomplete? If so, give
name of the project and
reasons for not completing
the work.



10.

Have you or your constituent
partner(s) been
debarred/black listed for
tendering in any organization
at any time? If so, give
details.

Area of specialization and Interest

Any other information
considered necessary but
not included above.



DETAILS OF TECHNICAL AND ADMINISTRATIVE PERSONNEL TO BE EMPLOYED FOR THE

ANNEXURE - IV

WORK
Sr Designati | Total Number Name | Qualificati| Profession | In what | Remark s
No | on number | available for this on al capacit
of work experience | y these
employe and details | would
es in that of be
category wor | involve
k carried d
out i
n
this
work
1 2 3 4 5 6 7 8 9

(Signature of Bidder)




FINANCIAL BID

Sr. No. Description (Select any Total in INR | GST on Total in | Grand Total in
one type) (inclusive of INR INR
all charges) Value (1) Per Month
Per Month
(1) (2) 3=(1+2)
1 Complete solution of
TISS-SVE ERP:

Development & AMC
(Requirement Gathering
Development

Testing, Maintenance of
existing system along
with developed module
Bugs and issues)

Gross Total

If any hidden charges, kindly specify.
e |tis mandatory to quote the rates for the items mentioned in the Table by the Bidders.

e |t will be decided based on least cost.

Date: Signature of Bidders



